Heartland Farm Mutual
Vice President, Claims
Our client, Heartland Farm Mutual, has a long and distinguished history serving the Property &
Casualty insurance needs of clients in rural communities across Ontario and Nova Scotia.
Following the recent merger with a respected farm mutual company in Nova Scotia, Heartland is
poised to deliver on its vision to be the leading mutual insurer delivering on ambitious growth
objectives “with a personal approach”.
Reporting to the President & CEO, the Vice President, Claims will set the standard for claims
management, combining modern evidence-based decision making with a sensitive customer
focus. This is an exciting opportunity to work with a talented leadership team in shaping the future
of Heartland Mutual as the company continues a strategy of growth and modernization –
consolidating its reputation as a recognized industry leader in providing exceptional, customer
focused service to its policyholders.
As the ideal candidate, you are a seasoned leader in claims management. You have thorough
knowledge of insurance products, modern claims practices, contract negotiations, stakeholder
management and customer service. As an enthusiastic, results-oriented leader, you strive for
excellence at a functional and organizational level, and pride yourself in being a collaborative
individual with the executive leadership skills needed to support an organization in a dynamic and
changing environment.
Applications are encouraged immediately and should be submitted online at
https://www.odgersberndtson.com/en/careers/18359 . For more information, please contact
Camille Petitti, Engagement Manager, at camille.petitti@odgersberndtson.com . We thank all
those who express an interest, however only those chosen for further development will be
contacted.
Heartland Farm Mutual is an equal opportunity employer. In accordance with the Accessible Canada Act, 2019 and all
applicable provincial accessibility standards, upon request, accommodation will be provided by both Odgers Berndtson
and Heartland Farm Mutual throughout the recruitment, selection and/or assessment process to applicants with
disabilities.
Odgers Berndtson is deeply committed to diversity, equity and inclusion in all the work that we do. As part of our efforts to
better understand our ability to reach as broad a pool of candidates as possible for our searches, our DEI team would like
to encourage you to take a moment and access our Self-Declaration Form.

